
The Procurement 
Process: 

Welcome to the Cloud



Before computers, purchasing processes for 
organizations were based on paper, bound to 
tradition and forced to operate according to the 
slow pace of mail delivery and the preparation 
of hard copies. While phones, fax machines and 
courier services sped up the process somewhat, 
it was the first personal computers that truly 
pushed the procurement process forward and 
brought purchasing departments into the digital 
era. Databases allowed bid documents and vendor 
contact information to be stored electronically, 
further streamlining the old administrative 
tasks. Today, it is the cloud that is transforming 
purchasing departments from stand-alone 
operations into fully-integrated hubs of the modern 
global supply chain. 

What is the cloud?
The cloud refers to online infrastructure that allows 
people and organizations to store, access, and 
manage data on the internet. Instead of storing all 
of a company’s files and associated data in a single 
location, cloud computing distributes information 
securely throughout the internet, allowing it to be 
accessed and retrieved from any location where 
an authorized user might be. For companies – who 
tend to store a lot of information, which in turn 
needs to be accessible by a lot of people – the 
efficiency improvements and reductions in cost 
that the cloud offers are compelling: Software-as-
a-service (SaaS) applications that work with the 
cloud are typically less expensive than traditional 
software and hardware needed to handle 
procurement for an organization. 

E-Procurement for 
Private and Public 
Purchasing
Public agencies and private corporations alike are 
making the transition to electronic procurement 
and quickly realizing the value of working in the 
cloud. By allowing authorized users to access 
a simple SaaS dashboard from a web browser, 
organizations see increases on procurement 
process ROI, enjoy lower costs, and expend fewer 
resources on IT infrastructure and administrative 
procedures. 
 
However, the cloud offers much more than 
efficiency improvements for buying agencies who 
upgrade to Software-as-a-service procurement. 
SaaS purchasing applications deliver a range of 
functionality that makes complex purchasing 
projects remarkably easy to handle, including 
vendor registration and pre-qualification; 
invitational bidding options; the ability to include 
compliance requirements during the bidding 
process; electronic distribution of important 
documents; vendor rotation and much more. 

SaaS procurement allows users to access a full audit 
trail of all purchasing initiatives, down to line-
item details. The Software-as-a-service dashboard 
also makes it easy to compare received bids, 
track communications and view vendor profiles. 
Viewed as a whole, the tools that cloud-based 
procurement applications provide for users make 
an SaaS indispensible for the modern purchasing 
professional. 
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