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Even among procurement industry professionals, there 
can be some confusion about the differences between 
software that is used for procurement and a true 
software-as-a-service application. But no matter what 
kinds of purchases are being made by an organization, 
there are several distinct features that separate 
conventional procurement software from the managed 
services and cloud-based technology that software-
as-a-solution companies provide to their clients. In this 
article, we’ll explain the differences between the two. 

Local Installation vs. Cloud
The major difference between the two products is that 
while procurement software is licensed, installed and 
managed locally by a buying organization, software-
as-a-service solutions exist online in the cloud and are 
accessed via web browser by any team member who is 
authorized to do so. 

There are substantial differences in the amount of 
infrastructure needed to operate a software-as-a-service 
procurement solution, compared with procurement 
software that is licensed and maintained at the local 
level. SaaS products allow organizations to avoid paying 
the high cost of individual software licenses for each 
team member who needs to use the software, not to 
mention the high cost of IT services to update and 
perform maintenance on the software and hosting 
costs that increase as more information is stored in 
a database. Software-as-a-service solutions provide 
businesses with the advantages of cloud-based hosting 
and automatic product updates, eliminating hardware 
costs and IT service requirements that are typically 
associated with the purchase of procurement software.

Easy to Learn, Easy to Use
One particular benefit of software-as-a-service 
procurement applications for organizations is the 
relative ease of use of SaaS. Because SaaS integrates 
very easily with Electronic Request for Proposal (ERP) 
systems, new users of SaaS often find the transition to 
using the interface simple and straightforward. Even for 
those users who are not experienced with using an ERP 
system, logging into and working with a SaaS solution 
via a web browser can be far less challenging than 
learning to navigate a new software product. Reliable 
customer support services and online training resources 
are also provided for buyers of software-as-a-solution 
applications.

As manual upgrades aren’t required for SaaS 
procurement applications, users of the solution 
never have to worry about installing new versions 
of the software, downloading security updates, or 
reconfiguring software to work with a particular 
computer. Upgrades and configuration updates to 
software-as-a-solution applications happen entirely in 
the cloud, allowing SaaS users to focus entirely on using 
the solution, not struggling to keep it in working order. 

Ultimately, it is the flexibility, user simplicity and 
ease of installation that differentiate Software-as-
a-service solutions from procurement software. 
By keeping expensive and bothersome aspects of 
software operations on the ‘back-end’ and in the cloud, 
SaaS procurement solutions deliver improved user 
experiences, more streamlined technical operations 
and simplified accessibility options for buying 
organizations and end users. Best of all, Software-as-a-
service solutions often deliver more value for a lower 
price when compared to the costs of securing multiple 
licenses for procurement software and factoring in IT 
maintenance costs, user training, hardware upgrades 
and lost productivity due to downtime during 
installation, database maintenance and troubleshooting.
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